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Seasons Greetings 

Welcome to the 
Hackney newsletter 
winter edition. 

Southern Housing 
Group would like to wish 
you best wishes during 
this festive period and a 
Happy New Year! 

House Hold Waste Collection 
Over the festive period your bin collection dates may be changed. 
Please check Hackney Council’s 
website for any changes to your 
service.  
 
Bulk Collection: 
There will be no bulk waste collections 
on Christmas Day, Boxing Day or New 
Year's Day.  
Hackney Council offer a  collection service, Please report all bulk 
waste collections to Hackney Council on 0208 356 6688. Do not dump 
bulk items in the communal areas of your estates. We have to pay for 
the removal service which affects all residents service charges. 
 
Christmas Tree Collection: 
Hackney Council offer a free tree collection. Please leave trees 
outside your property and visible from the street on the day of the 
green waste collection.  

Southern Housing Group Customer Service Centre Open ing hours: 

Please see below for details of the Christmas opening hours of our service centre, for all enquiries please 
call 0300 303 1061, for out of hours emergencies you can also use this number and your call will be 
directed to the appropriate contractor.  

If you would like to speak to TSG our new gas contractor you can also contact them on 08000853965. 
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ITEMS IN COMMUNAL AREAS 

Following recent events Southern Housing Group have been made aware of a number of items that have 
been left in the communal areas. Subsequent  advice has been given by London Fire Brigade and our 
own Fire Risk Assessors which means that all walkways need to be clear of any household items.  

Please ensure that any rubbish is disposed of by placing this in the bin store area or arranging for bulk 
rubbish to be collected.  Hackney Council collect bulk items, if these items belong to your property please 
contact Hackney Council on 020 8356 6688 to have them removed.  

Further to this please note that no household items should be stored in the communal areas, this includes 
but is not limited to push chairs and bikes. Please ensure that these items are left within your property 
only. 

Any items that have been left in any communal area will be removed immediately and disposed of as this 
present a health and Safety risk for all residents. 

All residents will be charged for removal of these items so if you do note anyone placing these items in 
the communal area please immediately report this to Southern Housing Group via the service centre. 
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COMMUNITY INVESTMENT 

Employment Support 

Over the past year, as part of the Love London Working project, the employment team in Hackney have 
supported over 250 residents, including many who are furthest from the jobs market. The team has 
helped over 139 residents find work or training in a variety of industries including banking, construction, 
admin, hospitality and catering. 

Rachel Dolan, is our Employment Skills Officer based at Stamford Hill Community Centre in Hackney 
and runs a Job Club on Tuesday’s. The support Rachel can provide includes:  
· One to one information, advice and guidance.  
· Confidence and motivation building.  
· Creating or improving CVs, support with interview techniques and job searching skills.  
· Helping customers learn how to browse the internet, create an email address, and connect them 

to organisations offering training and employment opportunities.  
· Helping customers settle in to their new job and address any concerns they may have. 
 

Money Management and Benefits Support 
The Financial Skills Team provides residents with one to one advice around money management. In the 
last year, we have supported over 80 Hackney residents. Jessica Gilleran and Jason Laing are the 
Financial Skills Officers in Hackney. 
 
The sort of advice they can provide includes:  
· Claiming or resolving benefit issues, including Housing Benefit, Employment Support Allowance, 

Job Seekers Allowance, Personal Independence Payments/Disability Living Allowance and 
Universal Credit. 

· Advice on managing changes in government policies, such as the Bedroom Tax and the Benefit 
Cap. 

· Debt management and finding more affordable credit 
· Budgeting and planning 
 
Home Energy Advice and Team 

We also have a team called HEAT, the Home Energy and Advice Team. HEAT provide support around 
gas, electric and water including: 

· Accessing grants and discounts 

· Accessing the Warm Home Discount 

· Switching to cheaper tariffs 

· Advising residents how to use energy more efficiently  

 

If you would like advice or support from these services please contact us directly on 01403 220434 or 
email Community.Investment@shgroup.org.uk.  



Hindle House Community Gym, Arcola Street, E8 

We now have a number of classes up and running, see the schedule below for classes.  All classes can be 
accessed by any Southern Housing Group, lines below in blue are free for SHG residents all other classes are at a 
reduced rate of £3 a session or £30 per month.  We also offer personal training sessions for one on one fitness. 

If you have any further queries please do not hesitate to contact Shanaz Ali on 07917 198 285 or 
Shanaz.empowered@gmail.com   

 

 

DAY  AM  PM 

Monday  

  
  Open Gym (SHG RESIDENTS ONLY) 

5.00pm – 6.30pm 

Shredz  
(High intensity circuit workout) 
7.00pm – 7.45pm 

Tuesday  

  
Body Mot Drop in Session  
(SHG RESIDENTS ONLY) 
9.30am - 10.30am 

 

Wednes-
day  

  

Body Mot Drop in Session  
(SHG RESIDENTS ONLY) 
11.00am - 12.00pm 

Open Gym (SHG RESIDENTS ONLY) 

1.00pm - 2.00pm 

Body Blast  
(Burn high calories in a short time 
through functional training) 
6.30pm – 7.15pm 

Thursday  

  
  

 Ladies Open Gym (SHG RESI-
DENTS ONLY) 
3.00pm – 4.00pm 

Skulpt  
(Shape your body and burn fat with 
strength training) 
7.00pm – 7.45pm 

Sunday  

  
  

Sunday Roast  
(Be prepared to get roasted) 
11.00am – 12.00pm 

  
  
  
  


